
AGENDA 

 

Informational Hearing: 

Improving Outcomes through the Patient Centered Medical Home 

Tuesday, January 29, 2013 

State Capitol, Room 4202  

1:30 pm – 4:00 pm 
 

I. Welcome and Opening Comments – Dr. Pan 

 

II. Panel I: Chronic Disease: Impact and How to Improve Care [35 mins] 

 

a. Access to Care for the Chronically Ill 

 Liz Helms, President & Chief Executive Officer, California Chronic Care Coalition [5 

mins] 
 

b. Overview of Chronic Conditions and the Patient Population 

 Dr. Sophia Chang, Director, Better Chronic Disease Care Program, California 

HealthCare Foundation [10 mins] 

 

c. Presentation of the Wagner Chronic Care Model Evaluation 

 Dr. Shinyi Wu, Adjunct Health Systems Engineer, RAND Corporation; Assistant 

Professor, Epstein Department of Industrial and Systems Engineering, University of 

Southern California [20 mins] 

 

III. Panel II: Evidence and Experience for the Patient Centered Medical Home [40 mins] 

 

a. Principles and Evidence-based Elements of a Patient Centered Medical Home (PCMH) 

and Outcomes Measurement 

 Dr. Kevin Grumbach, University of California, San Francisco, Patient Centered 

Primary Care Collaborative [20 mins] 

 

b. Examples of Integrated Care Management Models 

 

 The Advanced Primary Care Model 

Dr. John Jenrette, Chief Executive Officer, Sharp Community Medical Group [10 

mins] 

 

 A PCMH Pilot Project 

Dr. Dale Bishop, Chief Medical Officer, Health Plan of San Joaquin [10 mins] 



IV. Panel III: Implementing the PCMH Model: Stakeholder Perspectives: Barriers and 

Opportunities [40 mins] 

 

a. PCMH and the federal Affordable Care Act   

 Sharon Rapport, Associate Director, California Policy, Corporation for Supportive 

Housing [10 mins] 

 

b. The Role of California Covered 

 Mark Blum, Chief Executive Officer, America’s Agenda Healthcare Education Fund; 

Convener, Healthcare Exchange Advocacy & Responsibility Team Alliance [10 mins] 

 

c. Regional Medical Home Efforts 

Dr. Mitchell Katz, Director, Los Angeles County Department of Health Services [10 

mins] 
 

Dr. Bo Greaves, Medical Director, Vista Family Health Center, Santa Rosa Community 

Health Centers [10 mins] 

 

V. Public Comment [30 mins] 


