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A Need for-and value of HIE

A Alternative technology models for enabling HIE

A Current infrastructure for HIE in California

A Remaining HIE gaps in: California



What istHealthinformation,Exchange?

AGilL9&db GKS
A The electronic sharing of patient data. among disparate health care
enterprises
¢ Assumes computeio-computer transmission of patiergpecific data

¢ Doesnotassume any specific technical architecture or organizationa
model to achieve: it
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A A central organization that provides technology infrastructure and/or
services to enable -health information exchange
¢ Commonly serves a specified region or group of participants
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(HIO) when referring to the noun
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Why Do We Want and Need HIE (the verb)?
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A Many distinct organizations/entities providing services

A Limited vertical and horizontal integration of clinical processes/systems
(although increasing through provider consolidation)



HIE Use Caseés(Examples)
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A A physician sees a new patient-and needs to-understand her-medical hi
A A physician refers a patient to-a specialist who needs relevant informatio
A A patient with several chronic diseases is'seen in-an emergency room
A A patient is discharged from'a hospital to'a skilled: nursing facility
Ab2UGAFAOLGAZY 2F OF NB X
A A physician-is notified when his patient was seen in-the emergency roon
discharged from the haospital
A An insurer is notified when its covered-member is-admitted to 'the hospit:

A A physician-is notified whether his patient visited the cardiologist she wa
referred to
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A Coordination/oversight of care

A An insurer tracks whether patients received needed preventive care and
screening tests-(e.g., forr HEDIS measures)
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received needed preventive, therapeutic, and folloyw care (to reduce
complications and haspitalizations and costs)

A A community clinic tracks whether patients have received behavioral he:
care, substancabuse treatment, housing assistance, and/or other social
services
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A Timely-and efficient. communication of routine data

A Lab orders and results; imaging orders and results; immunization record
case reports



ValueofHIE

A Clinical quality improvement

A Promptly provide relevant patient information to all physicians

A Track required preventive services (immunizations, screening tests)
A Measure/report quality of care across physicians (with appropriate risk
adjustment)
A Cost control
A Reduce duplication of testing procedures

A Reduce hospitalizations / #eospitalizations through better care and earlie
Interventions in outpatient setting

A Reduce administrative overhead for pagsased communications

A Public Health

A Improved efficiency and data completeness for disease surveillance,
epidemiology, immunization tracking, contact tracing



