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Direct Care Professional Occupations

• Medical/social/environment 
intersection

• Frontline professionals (60-
80% of care)

– Certified nursing 
assistants

– Home health/home care 
aides

– Personal care attendants

– Dietary aides

• Mostly female, low-income, 
people of color and 
immigrants



73%

27%

Immigration Status

U.S. Citizen Foreign-Born

41%

31%

18%

7% 3%

Race and Ethnicity

White

Black or African American

Hispanic or Latino (any race)

Asian or Pacific Islander

Other

Direct Care Workforce Race/Ethnicity and 
Immigration Status



Making Care 
Work Pay 
Report



Why Pay Direct Care Workers (DCWs) a 
Living Wage in 2022?

3/4 of DCWs will receive 
higher wages than today; 
15.5% avg wage gain

Modest $9.4b price tag;  
compared with $400b 
spending in the field

Fewer staff shortages-adds 
330,000 DCW jobs; 9.1% 
employment boost

Modest turnover reduction 
of 0.7-1.7%+$5.5b 
productivity increase=offset 
costs of higher pay



Paying DCWs a Living Wage (cont.)

Robust economic growth—additional DCW 
spending adds $17b to $22b to the economy in 
2030

Enhance DCW financial 
well-being

Doubling workers who have 
retirement savings

Reduce use of public 
assistance by $1.6b/year
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